
Key Notes for Your Move

Packing
All required packing boxes & materials for your 
removal are included within our quotation 
if stated. We can arrange to have these 
delivered upon receipt of your deposit so that 
you can begin your packing.

Owner Packed Removals Please Ensure:

* All boxes are taped closed to ensure the 
safety of the contents. Open topped boxes 
and bin bags are not appropriate.

* That your boxes are clearly marked as to 
where you would like them positioned in 
your new property.

* That all packing is undertaken before we 
arrive.

Should our team need to complete your 
packing or additional team members are 
required to complete your packing an 
additional charge will apply. Should this arise 
our team leader will speak to you before we 
start to pack.

Removal Team Pack:
We will take care of all of your packing 
requirements and generally we would pack 
the day prior to your removal. All we ask is that 
you put aside any items that you do not want 
packed before the packing commences and 
that they are clearly indicated to our team.

Insurance

Should you wish for us to provide 
comprehensive liability insurance during your 
move or storage, this can be provided. Our 
policy is specific to the removal industry and 
has a £50.00 policy excess. Please visit our 
website to view a Summary of our Insurance 
policy. If you have a homes & contents policy, 
you may wish to check the details as you may 
already be insured.

Please see our attachments regarding 
Removal Cancellation Waiver & Late Key 
Waiver.

The day of your move

Unless otherwise advised, we would 
anticipate arriving at your current address 
between 8.30 – 9.00am unless otherwise 
arranged. Please ensure you have set aside 
any items you do not wish to be loaded onto 
our vehicle and that this is clearly indicated to 
our team before your removal begins.

At all locations the flooring in your property 
will be protected and all furniture wrapped in 
protective blankets during transit.

Unless otherwise advised wardrobe boxes 
used to transport your hanging garments 
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Key Notes for Your Move

will be emptied so that the wardrobe boxes 

can be taken away at the end of the day. Any 

wardrobe boxes retained will be charged at 

£10 each + VAT.

Our quotation is based upon being able to 

gain access to your new property no later than 

1.30pm. Unless Late Key waiver is accepted 

and paid for a waiting time charge of £30.00 + 

vat per person per hour may apply should our 

team not be able to gain access as required. 

Please speak to a member of the Alban Moves 

team if you have any questions concerning 

your access time.

Where the company has dismantled furniture 

and has been contracted to reassemble, 

we will attempt to do so to the best of our 

ability. However, there is no guarantee on 

the part of the company that the item can be 

reassembled to its original state, having been 

constructed many items of furniture are not 

designed to be dismantled. Our staff are not 

furniture / cabinet makers or carpenters, but 

tradesman can be provided at an additional 

cost.

If you have unpacked any of your boxes 

by the time our team have finished we 

will be happy to take these from you. 

Please be aware that we are unable to 

recycle packing paper or bubble wrap and 

these are to be disposed of by yourself.

Booking and Payment
 
If you wish to accept our quotation, please 
contact our offices to check availability for 
your required dates. It is essential that your 
dates are confirmed before booking / prior to 
committing to this agreement and that your 
feel confident that these dates will not alter. 
If the dates are available, we will be able to 
accept your booking and be more than happy 
to help with any queries and give advice. 
Please complete the attached acceptance 
form, tick any optional services and return to 
ourselves with a 50% deposit to secure your 
removal date. Please note that no removal is 
confirmed until both the acceptance form & 
deposit are received.

If you are paying direct to our bank, the 
final payment must be received on the day 
before your removal. Alternatively you need 
authorise ourselves to take accept payment 
from your debit or credit card on the morning 
of your move. Payment can be made as per 
the details on our acceptance form. Amex 
cards are subject to a 5% charge, credit cards 
at 2% and debit cards are 0%

Finally

Before and during your move, we shall do 
everything to ensure your move runs as 
smoothly as possible. We do expect delays 
and changes to your plans, but always keep 
us informed and your move will be a happy 
experience with Alban Moves.
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British Association of Removers – Code of Practice

Alban / Chiltern / Bedford & Luton Moves has signed up to the BAR Code of practice which 

covers both private domestic and commercial removals within the UK & Europe. The code sets 

out the standards that all BAR Members must meet in respect of customer service, fair trading, 

advertising and complaint handling. Compliance with the Code is mandatory upon all members 

of the BAR. Its purpose is to maintain and, where necessary, raise standards of practice to 

ensure that our customer receive the most efficient relocation possible. We particularly draw 

your attention to section 6 of the BAR Code of Practice relating to Cancellation or Significant 

Alteration by the Member and the provisions for refunding pre-payments and deposits.
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Late Key Waiver

Occasionally there will be events take place that are out of your control but could mean that we 
are unable to access your new property at the agreed time.

We would usually expect to be able to access your property by 1.30pm and a waiting time 
charge of £30 + vat per man per hour may apply should this not be the case.

The Late Key Waiver gives you the flexibility of a three-hour waiting time.

This means our crews will be on site site to unload your belongings until 7pm, or until their 
allocated working hours under the working time directive have expired, at which time the crew 
will return all contents to our storage depot and additional costs will apply.

Please note: If the removal cannot be completed within the allocated day, a delayed access 
charge will be applied to complete the removal at a mutually agreed date and time.

For as little as £40 + vat we offer a Late Key Waiver that offers you the peace of mind that should 
there be a delay beyond your control, you would not be liable for any additional charges.

Please note, subject to completion we would expect our client to arrive promptly at the new 
property with access keys allowing our crew to immediately unload to your new property.
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Removal Cancellation Waiver

Once you have confirmed your removal date and paid your deposit, your booking is then subject 
to the BAR terms and conditions.

Should there be unforeseen circumstances beyond your control and you need to either postpone 
or cancel the booking this would be subject to a postponement / cancellation fee.

Our terms and conditions incorporate our position in respect of postponement charges and we 
would bring your attention to clause 6 (excluding reference to cancellation). In the event that 
your removal is postponed for any reason between 10 – 5 days prior to the removal date, the 
charge is 30% of the removal charges. If less than 5 days prior to the removal date, it is 60% of 
the removal charge

For as little as £25 + vat we offer a Postponement/Cancellation Waiver, giving you the reassurance 
that should things not go to plan, there would be no additional fees to pay.

The waiver is subject to the following:

* The postponement waiver must be purchased at the time of booking. Where a waiver has 
been purchased, it cannot then be cancelled.

* Each postponement waiver can only be used once. If waivers are required for subsequent 
dates, these must be purchased and paid for at the time of each booking.

* All clients must notify us of their postponement not less than 5 days prior to the 
commencement of the removal process, this period excludes Saturdays, Sundays and Bank 
Holidays. Notification of 5 days or less will be subject to our normal terms and conditions as 
per clause 6.

If you would like any further information regarding the postponement waiver, do not hesitate to 
contact us.

Where we have used the words “postponement” or “postponed” will equally refer to dates that 
are either moved forward (i.e. to an earlier date) or moved back (i.e. to a later date).
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Summary of Insurance Cover

If you purchase the insurance arranged by us on 
your behalf for loss of or damage to your effects the 
insurance conditions set out below will apply. Please 
note that irrespective of whether or not you purchase 
this insurance our liability for loss of or damage to your 
effects is limited by our trading conditions which form 
part of our contract with you.
 
SUBJECT TO YOU GIVING US INSTRUCTIONS TO 
INSURE, we can arrange on your behalf insurance 
Underwritten 100% by Brit Syndicate 2987 at Lloyds.
to cover physical loss or damage to your property 
within our “Open Cover” insurance arrangements as 
summarised below. You may inspect the policy at our 
office on request

TOTAL SUM INSURED
As declared to us on the acceptance form. Unless 
confirmed in writing by us prior to the move the 
sum insured shall not exceed: Household Removals 
& Storage: £150,000 any one customer Office/
Commercial Removals: £250,000 any one vehicle load 
The sum insured can be increased on payment of an 
additional premium.

INSURED PERILS
All Risks of physical loss or damage in transit or store 
anywhere in the United Kingdom, Northern Ireland, 
The Channel Islands, The Isle of Man, member States 
of the European Union, Scandinavia & Switzerland.

UNDER-INSURANCE
It is a condition of the insurance that the sum insured 
represents the full total value of your effects. If you fail 
to declare the full replacement value of your effects, in 
the event of a claim you will only be entitled to recover 
from Insurers the proportion of the loss as the declared 
value bears to the total replacement value of your 
property.

BASIS OF CLAIMS SETTLEMENT
The settlement of any claim shall be by replacement; 
repair and/or compensation, taking into consideration 
at underwriters option the age, quality, degree of use 

and consequent market value. This policy is not “new 
for old”.

DOCUMENTS
Where any claim includes loss of or damage to 
documents the basis of settlement shall relate to the 
reasonable costs of reprinting and/or reasonable 
costs of reissue and/or reconstitution including, where 
applicable, fresh research or exploration to obtain 
essential information.

POLICY EXCESS
Insurers will not pay the first £50 each customer’s claim.

PAIRS & SETS CLAUSE
Where any items are part of a pair or set Insurers shall 
only pay for the actual items which are lost or damaged. 
No payment will be made by Insurers for any items 
which are part of a pair or of a set and which are not 
lost or damaged.

DUTY OF DISCLOSURE
all It is your responsibility to ensure that all material 
facts have been disclosed to Insurers i.e. any facts 
which may affect Insurers’ view of the risk. If you are 
unsure of whether a fact which has not been
 
detailed needs to be disclosed, it is recommended 
that details are provided to Insurers for consideration. 
Please also ensure that all the information provided 
by you are correct as these details will form the basis 
of the insurance contract between you and Insurers. 
If your circumstances change between the date you 
purchase the policy and the date when you require the 
policy to commence, please tell us.
Incorrect information or failure to disclose all material 
facts could invalidate or part of the cover and result in 
a claim being declined.

TIME LIMIT FOR CLAIMS NOTIFICATION
All claims must be notified to the remover whether 
unpacked or not within 7 days of delivery of the 
property or in the case of non- delivery 7 days from 
when the property would normally be delivered unless 
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Summary of Insurance Cover

a time extension is requested by you and agreed by us 
in writing. If your goods become lost or damaged and 
you wish to make insurance claim please notify us in 
writing.

CUSTOMER SERVICE
We are dedicated to providing a high quality service 
and we want to ensure that we maintain this at all 
times. If you feel that we have not offered a first class 
service or if you have any questions or concerns about 
this Policy or the handling of a claim you should, in the 
first instance, contact your broker through whom this 
insurance was placed.

If you are unable to resolve the situation and wish to 
make a complaint you can refer it to the Complaints 
Department at Lloyds who may, in certain circumstances 
be able to review the matter. Their address is:
Complaints Department Lloyds
One Lime Street London
EC3M 7HA
Tel No: 020 7327 5693 | Fax No: 020 7327 5225
E-mail: complaints@Lloyds.com

In the event that the Complaints Department is 
unable to resolve your complaint it may in certain 
circumstances be possible for you to refer it to the 
Financial Ombudsman Service at:

South Quay Plaza, 183 Marsh Wall, London, E14 9SR
Tel No: 0845 080 1800
Email: complaint.info@financial-ombudsman.org.uk

FINANCIAL SERVICES COMPENSATION SCHEME
Lloyds is covered by the Financial Services 
Compensation Scheme. You may be entitled to 
compensation from the Scheme if we cannot meet 
our obligations to you under this contract. If you were 
entitled to compensation under the Scheme, the level 
and extent of the compensation would depend on the 
nature of this contract.

Further Information about the Scheme is available 
from the Financial Services Compensation Scheme 

(7th floor Lloyd’s Chambers, Portsoken Street, London 
E1 8BN) and on their website: www.fscs.org.uk

EXCLUSIONS
No cover is provided for the following:

(1) Jewellery, Watches, Precious Stones, Money, Coins, 
Bullion, Deeds, Bonds, Securities and Stamps of all 
kinds except whilst in store in a locked safe or strong 
room.

(2) Furs, perfumery, tobacco, cigars, cigarettes, wines, 
mobile phones and spirits. It is agreed, however, that 
cover will be provided for these
items where they are part of a household or office 
removal or storage contract subject to a limit of £10,000 
any one customer, any one job.

(3) Livestock, Explosives, Flammables

(4) Loss or damage caused by wear, tear, gradual 
deterioration (including the deterioration of contents of 
deep freeze units), inherent vice or latent defect.

(5) Loss or damage caused by moth, insect or vermin 
unless from an external cause.

(6) Loss or damage caused by leakage of liquid from a 
receptacle or container unless packed by the Remover.

(7) Mechanical or electrical damage or derangement of 
any mechanical or electrical goods unless reasonably 
attributable to physical damage
to such items from an external cause, or following fire, 
flood, collision or overturning of road vehicles or other 
conveyances.

(8) Loss of data records other than cost of blank data 
carrying materials.

(9) Any consequence of War, Invasion, Act of Foreign 
Enemy Hostilities (whether War be declared or not), 
Civil War, Rebellion, Revolution, Insurrection or Military 
or Usurped Power or confiscation or nationalisation or 
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requisition or destruction of or damage to property by 
or under the order of any government or public or local 
authority. This exclusion shall not apply to overseas 
removals whilst the Customers’ property is waterborne.

(10) Loss or damage in respect of goods in storage 
caused by or resulting from Acts of Terrorism or any 
person(s) acting from a political motive. This exclusion 
shall not apply to storage in the ordinary course of 
transit as more fully set out in the Termination of Transit 
Clause (Terrorism).

(11) Ensuing or indirect losses resulting from or as 
a consequence of claims made for loss or damage 
arising from an Insured Peril

(12) Loss or damage or liability or expense directly or 
indirectly caused by or contributed to, by, or arising 
from:-
Ionising radiations from or contamination by 
radioactivity from any nuclear fuel or from any nuclear 
waste or from the combustion of nuclear fuel.

The radioactive, toxic, explosive or other hazardous or 
contaminating properties of any nuclear installation, 
reactor or nuclear assembly or nuclear component 
thereof.

Any weapon of war employing atomic or nuclear fission 
and/or fusion or other like reaction or radioactive force 
or matter.

The radioactive, toxic, explosive or other hazardous 
or contaminating properties of any radioactive matter. 
The exclusion in this sub- clause does not extend to 
radioactive isotopes, other than nuclear fuel, when 
such isotopes are being prepared, carried, stored, or 
used for commercial, agricultural, medical, scientific or 
other similar peaceful purposes.

(13) Loss or damage or expense directly, or indirectly, 
caused by or contributed to, by or arising from:- Any 
chemical, biological or electromagnetic weapon.

The use or operation, as a means for inflicting harm, of 
any computer, computer system, computer software 

program, computer virus or process or other electronic 
system.

(14) Loss, destruction or damage directly occasioned 
by pressure waves caused by aircraft and other aerial 
devices travelling at sonic or supersonic speeds.

(15) If at the time of loss there is other insurance in force 
this insurance shall only respond to the extent that 
losses are not recoverable under the other insurance.
a time extension is requested by you and agreed by us 
in writing. If your goods become lost or damaged and 
you wish to make insurance claim please notify us in 
writing.
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